Frequently Asked Questions

CAPTAINS

How do | enter the scores of a match? My Activities > Select Division > Find
the Match You Want to Enter > Submit Scores

How do | enter a default? To enter a default for 1or 2 courts, enter the player
names of the team who did NOT default, leave the opposing team players
who are defaulting blank. Do NOT enter scores. Go to: Additional Details >
Retire/Withdraw/Walkover/Default > Select: Yes — Default > Specify the Winner
> Winner Doubles Pair A or B

How do | enter a retire? To enter a retire for 1 or 2 courts, enter the player
names. Enter the scores of the games that were completed. Do NOT enter
scores of incomplete games or games not played. Go to: Additional Details >
Retire/Withdraw/Walkover/Default > Select: Yes — Retire > Specify the Winner
> Winner Doubles Pair A or B

Do | play a 3 set or a 10-point tiebreaker? In the Summer & Fall divisions
you play a 10-point tiebreak in place of a 3 set. In the Winter division you play
best of 3 sets or to time, whichever comes first.

How do | enter the score for a 10-point tiebreak? You must enter 1-0 as the
score for the 10-point tiebreak. After you do this, two small yellow boxes will
automatically populate and there you can enter the score of the tiebreak (i.e.
10-8). If you accidentally played a third set, the score must be entered as 1-0 -
you cannot enter the games in the third set box.

How are the standings calculated? Summer & Fall: Standings are calculated
based on a point system. You earn 1 point for every game won and 6 points
for every set won. Winter: Standings are calculated based on the percentage
of games won.

SCORING

| averaged our points and it does not equal the total displayed for the
standings. Make sure you have averaged all matches played. If you have



played the same team more than once, the match points or percentages are
added up and divided by the number of times you have played that time and
it counts as 1 match in the standings calculations.

| played the same team twice in my division, how do you average those
matches? If you play the same team, more than once in a season, those
points (Summer & Fall) or percentages (Winter) are added up and divided by
the number of times you have played that team and only count as 1 match.

What determines if you win a match in the Summer & Fall League?
Summer & Fall scoring is based on a point system. 1 point for every game
won. 6 points for every set won. 3rd set tiebreaker counts as 7 points - 1 point
for the game and 6 points for the set.

What determines if you win a match in the Winter League? The Winter
League is based on the number of games won. You play until time is up (no
3rd set tiebreak) and the team that wins the most games is the winner of the
match.

How are division standings calculated? Division standings are and average
calculated by adding the number of points earned (Summer & Fall) or the
percentage of games won (Winter) and dividing by the number of matches
played.

PLAYOFFS

When are semifinals? Semifinals are played the week following the last
season match, on your regular division day. In the event that day falls on a
holiday, the match will be played the following week.

Who advances to the finals? In divisions with 6 or more teams, the winners
of the semifinal matches advance to the finals. In divisions with less than 6
teams, the top 2 teams advance to the finals.

How do | know if my team will play in the playoffs? You will receive an email
from the League once all regular season matches have been entered and
confirmed. You will receive an additional email from the League if your team
advances to the Finals.



Who can play in the playoffs? Eligible players for the playoffs have to have
played in at least 2 matches (Summer & Fall) or 1 match (Winter) on your
team during the regular season. If they were added to your team midseason
as a sub, from another team in the same division, that player can only play for
their "home" team for playoffs.

My team made it to the playoffs, who do we play? For divisions of 6 or more
teams, the number 1team will host the number 4 team and the number 2
team will host the number 3 team. The winners of those two duels will
advance to the finals. All semifinal matches are scheduled by the team
captains. It is the captains responsibility to schedule the courts with their club
and coordinate with the opposing team captain.

REGISTRATION

Do all players need to register for the upcoming League? No, only captains
need to register their team.

| have more than one team, can | register them all at once? No, you cannot
register your teams all at once. You need to go through the registration
process for each team.

When will my registration be approved? The League will work to process
teams within 1-3 business days and you will receive a confirmation email from
the League when your registration has been approved.



